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Short description 

This Webinar will present a number of challenges associated with the sharing of data, including obstacles to  

releasing data, privacy and confidentiality problems, and informed-consent issues.       

Defined goals 

 Presentation on a Show-Case: learning from current case examples 

 Discussion of difficult legal and compliance matters like Data Sharing     

Activity 

 Introduction: Cigna (global healthcare provider) and the International Special Investigations Unit  

(approx. 5 - 10 minutes) 

 Show-Case: example from 2021, identifying red flags, investigative methods, and recovery  

(approx. 25 - 30 minutes) 

 Difficulties of Data Sharing: discussion of importance of Data Protection, different laws in different countries,  

exemptions to the law/s, and resources (approx. 15 minutes) 

 Interaction with participants (approx. 10 minutes) 

After the webinar, the presentation (PPT & video) will be available on the Webinar Platform 

Contact details for more information 

This webinar is a initiative of 1 EHFCN-member:  

 United Kingdom: Cigna is a global healthcare provider 

Contact persons 

 Kathrin Baumgarten: kathrin.baumgarten@cigna.com 

 Sibylle Dow: sibylle.dow@cigna.com    
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Speakers 

 

 Kathrin Baumgarten is German national, living in Scotland (UK),  

working for Cigna since 10 years, six years as International Fraud Lead  

Analyst. BA hons (Strathclyde University, 2002) European Studies,  

currently studying Forensic Psychology at OU Scotland. 

 

 Sibylle Dow is Swiss national, living in Scotland (UK), working for Cigna 

since 15 years, six years as International Fraud Manager. 

 Accredited Counter Fraud Specialist (ACFS). 

 


