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Short description 

A business case of how we implemented Artificial Intelligence to enhance the treatment of paper billing.  

Description of the project.   

Defined goals 

The purpose of this webinar will be to share information regarding the implementation of Artificial Intelligence to 

improve the treatment of paper billing, explain how this has been thought out and identify the benefits of such a 

method. 

After the webinar, the presentation (PPT & video) will be available on the Webinar Platform. 

Contact details for more information 

This webinar is an initiative of EHFCN, with the collaboration of christelijke mutualiteit/mutualité chrétienne,  

one of the Belgian health insurance fund mutual. 

• Visit their website: https://www.cm.be/   

Contact person 

• Johan van Dorst: Johan.vandorst@cm.be   
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Speaker 

Johan van Dorst: graduated in 2004 as speech therapist and started at 

CM in 2006 as expert speech therapist and revalidation. In 2012, he 

started the team Quality and Data Mining as staff member Quality. In 

this team, they focus on enhancing internal quality of billings and  

payments for members and healthcare providers. They also focus on 

optimizing the control processes in function of the applicable  

regulations. In addition, they also investigate reports of fraud from 

healthcare providers, and they also work closely with the other 

healthcare insurances.    

 

 

 


