How to decrease fraud in the healthcare sector: presentation
of a game-changing and innovative tool in Estonia

Short description

Providing healthcare services in Estonia means you must be as transparent as possible. In Estonian Health Insurance
Fund, they have built a system for healthcare providers where they can see all the services for example an hospital
has provided and what was the cost of it. The system has a catch — everybody can see this data.

This has made the system transparent and reduced the likelihood of fraud as we have two layers of protection —
we are watching and your neighbor as well.

Defined goals

. Give an overview of the system

. Real life examples of the challenges of building this system

. Fraud examples

Contact details for more information

. Information about the Estonian Health Insurance Fund: https://tervisekassa.ee/en

Contact person
o Frank Hendrikson: frank.hendrikson@tervisekassa.ee

o Marko Tahnas: marko.tahnas.@tervisekassa.ee
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Speakers

. Frank Hendrikson: linkedin.com/in/frankhendrikson6/

. Marko Tahnas: linkedin.com/in/marko-tahnas-7b21444a/
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